
Note: When the pulsed light device comes to the end of its working life, it must be disposed of in 

accordance with your local regulations. 

  

LED Mask and IPL Lamp Activation 

• To activate your new mask, please send an email to 

o optosupport@essilorinstrumentsusa.com 
Alternatively, call 

o 1-855-393-4647, option 4 

• The following information is required 

o Device Serial Number 

o LED Mask or IPL Lamp Serial Number 

o Device ID and Lamp ID 

▪ NOTE, pictures of the serial numbers are preferred 
 

 

Where to find these numbers 
 

Touchscreen – Device ID and Lamp ID 
 

Device label – Serial Number LED Mask label – Serial Number 
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